(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION 



(19) World Intellectual Property Organization 

International Bureau 

(43) International Publication Date 
9 October 2003 (09.10.2003) p^J 



(51) International Patent Classification 7 : G06F 17/30 

(21) International Application Number: PCT/FT02/00276 

(22) International Filing Date: 28 March 2002 (28.03.20fG) 

(25) Filing Language: Eng]ish 

(26) Publication Language: English 

(71) Applicant (for all designated States except US): NOKIA 
CORPORATION [FI/FT]; Keilalahdentie 4, FTN-02150 
Espoo (FT). 

(72) Inventors; and 

(75) Inventors/Applicants (for US only): MYKA, Andreas 
1DB/FIJ; Ida Aalbergintie 3 C 31, F1N-00400 Helsinki 
(FT). YRJANAINEN, Jukka rFI/FI]; Ollinmaentie S 
FIN-33480 Ylojarvi (FT). 

(74) Agent: RUUSKANEN, Juha-Pekka; Page. White & 
. Farrer, Runeberginkatn 5, 10th Floor, FIN-00100 Helsinki 



(■■miiiiHinmii 

(10) International Publication Number 

WO 03/083715 Al 



(81) Designated States (national): AI3, AG, AL, AM, AT, AU, 
AZ, BA, BB, BG, BR, BY, BZ, CA, CH, CN. CO, CR CU 
CZ, DE, DK, DM, DZ, EC, EE, ES, FT. GB, GD, GE, GH 
GM, HR, HU, ID, IL, IN, IS, JP, KE, KG, KP, KR, KZ, Lc' 
LK, LR, LS, LT, LU, LV, MA, MD. MG, MK, MN, MW, 
MX, MZ, NO, NZ, OM, PH, PL, PT, RO, RU, SD, SE, SG, 
SI, SK, SL, TJ, TM, TN, TR, TT, TZ, UA, UG, US, UZ, 
VN.YU.ZA.ZM.ZW. 

(84) Designated States (regional): ARIPO patent (GH, GM, 
KE, LS, MW, MZ, SD, SL, SZ, TZ, UG, ZM, ZW), 
Eurasian patent (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM) 
European patent (AT, BE, CH, CY, DE, DK, ES, FI, Fr' 
GB, OR, 10, IT, LU, MC, NL, Pr, SB, TR), OAPI patent 
(BF, BJ. CF, CG, CI, CM, OA, GN, GQ, GW, ML, MR 
NE, SN, TD, TG). 

Published: 

— with international search report 



[Continued on next page] 



| (54) Title: PROVIDING PERSONALIZED SERVICES FOR MOBILE USERS 




(57) Abstract: The invention relates to providing personalized 
services for mobile users. Personalized services can he provided 
to users, for example, by deliv-ering them using mobile commu- 
mcaiions means or other delivery methods, such as printed mag- 
azines. Persona] content is acquired by and stored on a mobile 
terminal. At least one remote repository is assigned for the use 
of each such terminal. Selected content can then be transferred 
from the mobile terminal to a remote data repository through a 
telecommunications system. Thereby, a transfer is preferably ini- 
tiated when at least one predetermined criterion is fulfilled. The 
transferred personal content is subsequently stored in the remote 
data repository. Data is extracted from said personal content, and 
the persona) content is associated with said extracted data. The 
latter step can be executed on the terminal and/or on the remote 



WO 03/083715 Al ! Dill lOf 101 H llfll Hlf I H HI III II (fill IIIII Mil IIH HMD IIII flfl 1111 



For two-letler codes and other abbreviations, refer to the "Guid- 
ance Notes on Codes and Abbreviations'' appearing at the begin- 
ning of each regular issue of the PCT Gazette. 



WO 03/083715 



PCT/FI02/00276 



1 



PROVIDING PERSONALIZED SERVICES FOR MOBILE USERS 
Field of the invention 

The invention relates to providing personalized services for mobile 
5 users. Personalized services can be provided to users, for example, by deliv- 
ering them using mobile communications means or other delivery methods, 
such as printed magazines. 

Background of the invention 

10 The strong growth in the number of Internet users and the number 

of services provided through the Internet has been one of the most 
remarkable phenomena in communications in recent years. Another current 
trend is the strongly increasing use of various mobile terminals which make 
use of wireless communication, such as laptops, PDA (Personal Digital 
15 Assistant) equipment, and intelligent telephones. 

These two rapidly evolving network technologies, wireless 
communication and the Internet, are gradually converging to make available 
to mobile users the packet-switched data services used on the Internet. So 
far this converging development has been progressing rather slowly, since 
20 most of the technology developed for the Internet has been designed for 
desktop computers and medium or high bandwidth data connections. It has, 
therefore, been difficult to introduce IP-based (IP = Internet Protocol) packet 
services to the mobile environment, which in comparison to fixed networks is 
characterized by less bandwidth and poorer connection stability, with 
terminals having many fundamental limitations, such as smaller displays, less 
memory, and less powerful CPUs than fixed terminals. However, the 
development of IP-based packet services for the mobile environment will 
occur at an increasing rate in the foreseeable future. This is partly due to the 
demand created by the market, to the evolvement of new technologies 
designed to meet the various requirements of mobile networks, such as 
sufficient quality of service and data security, and partly due to the fact that 
some of the limitations of mobile terminals (memory, processing power) are 
becoming less significant. The increasing market demand is based on the 
rapid increase in the popularity of the Internet: Internet users are often also 
mobile subscribers and thus may also want to use at their mobile terminals 
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the services familiar to them from the Internet environment. This commercial 
demand in turn enables investments necessary for the development of 
mobile services. Examples of said new technologies are GPRS (General 
Packet Radio Service) and WAP (Wireless Application Protocol). GPRS aims 
5 at providing high-quality services for GSM subscribers by efficiently utilizing 
the GSM infrastructure and protocols. WAP, in turn, defines a set of standard 
components enabling communication between mobile terminals and servers 
to provide services available in the network. WAP utilizes proxies that 
connect the wireless domain with the WWW (World Wide Web) domain. 
10 The described development will in the near future turn the mobile 

terminals into versatile multimedia tools. In addition to the features that cur- 
rent mobile terminals include, these future terminals will have a variety of 
sensors for multimedia data, for example, such as a camera and a location 
sensor. Besides the technical feasibility of constructing such devices, it is 
15 important that the users get a clear benefit from using such terminals and 
that the telecommunications system to which the terminals belong does not 
pose restrictions on the efficient use of the devices. 

In comparison to already. existing multimedia tools, such as digital 
cameras, the recent development of mobile terminals can offer a variety of 
new multimedia-related services, as the technological solutions used by the 
mobile terminals and the mobile network infrastructure enable various possi- 
bilities not seen before. On the other hand, the interconnected networks, 
such as the Internet, act as enabling factors as well. The possibilities thus 
created have so far mostly been unexplored, leaving space for innovative 
practices and new service models within the communications industry. 

One example of the immense possibilities mentioned above is 
sometimes referred to with the general term "metadata". Metadata itself is 
data about data, defining new relations inside a batch of data and building 
new ontological layers. The existing solutions for generating and using meta- 
data by no means effectively utilize the many possibilities offered via mobile 
terminals. Some prior art examples are described in more detail in U.S. Pat- 
ent 6,282,362 and European patent application 1 004 967. Typically, images 
play the role of multimedia information, and for images, metadata may be the 
location where a picture was taken or the subject of an image. 

However, none of the referred solutions is capable of offering a total 
solution for a mobile terminal user with respect to flexibility in content, creation 
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and usage. Because all possible solutions are developed from a narrow point of 
view with the aim of resolving a single problem each time, to a large extent the 
demands raised by the users as well as the possibilities offered by the versatil- 
ity of the systems used have not yet been explored. 
5 The objective of the invention is to introduce a novel concept that 

makes use of the described capabilities in such a way that the users can be 
provided with a wide variety of personalized value-added services' or fea- 
tures. The dependent claims describe the preferred embodiments of the 
invention. 

10 

Summary of the invention 

In accordance with the present invention, personal content is ac- 
quired by and stored on a mobile terminal. At least one remote repository is 
assigned for the use of each such terminal. Selected content can then be 

15 transferred from the mobile terminal to a remote data repository through a 
telecommunications system. Thereby, a transfer is preferably initiated when 
at least one predetermined criterion is fulfilled. The transferred personal 
content is subsequently stored in the remote data repository. Data is ex- 
tracted from said personal content and the personal content is associated 

20 with said extracted data - the latter step can be executed on the terminal, on 
the remote server, or on the remote repository. 

In accordance with one aspect of the present invention, data to be 
used for generating a personal service is selected from external data storage, 
the selection being made at least partially on the basis of said extracted data. 
25 The selected data is received and then associated with the persona I . content 
stored in the data repository. The data received is then further utilized when 
providing the service. 

In accordance with another aspect of the present invention, at 
least one stored object and/or item of extracted data is retrieved from the 
30 remote data repository. An action is then performed utilizing the retrieved 
object and/or said extracted data, and as a result of the action information is 
generated. 

In accordance with a further aspect of the present invention, the 
extracted information is stored in said remote data repository. 
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In accordance with a still further aspect of the present invention, 
charging information is generated on the basis of the action performed. 

In accordance with a still further aspect of the present invention, a 
service is subscribed to by sending a request to a predetermined server. The 
5 request is then processed and in response to said processing, the access is 
allowed to an object and/or stored information in the remote data repository. 

The user may subscribe to services by sending a request to a pre- 
determined server. The request may contain an identifier which identifies, for 
example, a service, and/or an object and/or item of extracted information on 

10 which the action is to be performed when providing the service. It is also 
possible that the request contains a set of such identifiers. The request may 
be processed further in order to enable the production of the service in parts, 
or in other words, to enable partial use of the service. 

As an example, the service to be provided to the user may include 

15 a personal magazine in paper or digital format. In this case the data trans- 
ferred from the mobile terminal comprises at least one item of the following 
data: i) calendar information, ii) image or video information, or iii) location 
information for the user, as well as selected data retrieved from an external 
data storage. Preferably, said data includes information to be laid out in the 

20 personal magazine. Further, in the selection step date and location informa- 
tion extracted from said personal content can be used in selecting objects or 
extracted data from a time interval to be laid out in the personal magazine. 
The extracting step may further include at least performing i) optical charac- 
ter/text recognition or ii) pattern recognition. 

25 

Brief description of the drawings 

The invention is described more closely with reference to FIG. 2- 
12 of the accompanying drawings, in which 

30 FIG. 1 illustrates a mobile network wherein prior art services are provided 
to the users, 

FIG. 2 is a schematic diagram of a system which can be used to provide 
personalized services according to the invention, the diagram de- 
scribing network elements favourable when implementing some 
35 embodiments of the invention, 
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FIG. 3A shows sample content of a software block of a user terminal 100 
which can perform some tasks described in a preferred embodi- 
ment, 

FIG. 3B illustrates the hardware block of a user terminal 1 00, 
FIG. 3C illustrates the contents of the storage means of a user terminal 
100, 

FIG. 4A illustrates the functional blocks of the software in the server MD 
DB 240, 

FIG. 4B represents the contents of an exemplary remote data repository 
242. 

FIG. 5 is an example of the functional blocks of the application server 
250, 

FIG. 6 is a diagram showing an exemplary utilization of a personalized 
service, 

FIG. 7 is a block diagram of exemplary processing of a request for a 

personalized service, 
FIG. 8 . is an exemplary signaling diagram showing the messaging ber 

tween the different system parts when, generating a personalized 

service, 

FIG. 9A/B is a signaling diagram showing how the uploading of the content 

used for the personalized service is handled, 
FIG. 10 is a diagram showing how the present invention can be applied 

when the service to be provided to the user is a personalized 

magazine, 

FIG. 11 is a diagram showing how the personalized magazine can be 
further personalized using personal content taking into account 
some data confidentiality issues, and 

FIG. 12 is a diagram showing an example of the principles of adding ser- 
vices of third parties, putting an emphasis on user data confidenti- 
ality issues. 
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Detailed description of the invention 

FIG. 1 shows a schematic diagram of a prior art system for provid- 
5 ing services for mobile users. A mobile network 110 is connected via a gate- 
way element 130 to a communications network 140, such as the Internet. 
These kinds of arrangements are widely used to provide services to user 
terminals, of which one mobile terminal 100 is illustrated in the figure. Mainly, 
the terminals are connected with the mobile network via base transceiver 

10 stations (BTS), of which only one BTS 120 is illustrated in FIG. 1. The BTS in 
plurality form a radio access network for the network 110. 

Many services provided to users are produced in different servers, 
of which only one WWW/WAP server 150 is illustrated in FIG. 1. The servers 
150 are mostly connected directly to the Internet and provide many different 

15 services, such as following the stock exchange rates applying criteria sup- 
plied by the user subscribing to the service in question. When the server 
detects that some criterion is fulfilled, it notifies the user by sending a mes- 
sage. Further, services such as directory services or anonymous chat ser- 
vices may be implemented using a server system similar to the example 

20 above. 

FIG. 2 shows some aspects necessary for designing a network ar- 
chitecture in view of the recent development trends. Because the mobile 
terminals have been evolving towards versatile multimedia tools, they are 
equipped with some preinstalled applications. Examples of typical applica- 

25 tions are a camera user interface and personal information management 
(PIM) applications, such as calendar and contact management application 
and data storage logic, which can also be implemented in a software applica- 
tion to facilitate the possibilities offered by the terminal hardware. The appli- 
cation data forming personal content is stored in a local database 202, which 

30 can in practice be a memory chip or a local disk drive. These are commonly 
understood to be hardware parts, but normally the database comprises both 
hardware and software as discussed below. The idea is to implement the 
system using different functional parts providing the user with a reliable 
means for storing information. According to the invention, the mobile terminal 

35 100 is provided with a plurality of applications, of which two examples 200 
and 201 are presented in FIG. 2. The applications have means to access the 
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content and, if necessary, to perform simple analytic tasks or to transfer the 
content to a remote data repository 242. Further, the system comprises a 
Media Diary (MD) server 240. The MD server is provided with several func- 
tionalities, not only controlling access to the remote data repository, i.e. the 
5 MD database (DB), but performs other tasks quite like a user would carry out 
using a traditional diary and notebook. Basically, in the terminology used 
further in this description, the term Media Diary defines the concept of collect- 
ing personal content acquired by the user, further refining it, and then using 
of it when generating services. In other words, the Media Diary is a multime- 

10 dia equivalent to a traditional diary in which the user may collect photos, 
memos, and other practical stuff, which when combined with the possibilities 
of the digital world are used in producing services. 

Further, the system comprises a plurality of different application 
servers 250 and 251 . It is to be noted that the servers need not be separate 

15 elements, but that in some cases the applications may be stored in the MD 
server as well. The same applies to the remote data repository 242, which 
can be included in the MD server 240. According to one aspect of the present 
invention, the different elements together with their functionalities comprise 
an MD system which includes a server, a data repository, and means to 

20 execute some applications stored somewhere in the network. The purpose of 
the MD system is to provide the user with a reliable data storage on the one 
hand, and on the other hand, with a possibility to easily gain the advantage of 
personalized services. The remote data repository may thus contain objects 
that form the personal content, metadata extracted from said objects and 

25 retrieved from other sources, and other data retrieved from other sources. 

The system has access, if necessary, to one or several external 
databases 260. This can easily be implemented using the Internet or some 
other communications network. 

The user data is transferred from the local database 202 to the 

30 data repository 242. For the uploading task an upload registry 280 may be 
involved. Typically, modern mobile networks also include other practical 
means, such as a user positioning system 282 and a billing system 284. 
Some components, such as a positioning system 282 or an external data- 
base 260, are already known from prior art, but they are presented here with 

35 reference to FIG. 2 because some aspects of the present invention enhance 
the use of these systems in the manner described below. 
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The conceptual difference between external data storage 260 and 
a remote data repository 242, as used here, is not a physical one, but a mat- 
ter of logic. The remote data repository is dedicated for storing personal 
content of mobile users, such as personal content objects and data extracted 
5 from them, and for storing data which forms some personalized services. The 
external data storage is basically used for data retrieval, the data not neces- 
sarily being personal but fetched from other sources, such as the Internet or 
a newspaper. The data retrieved from the external data storage may be fur- 
ther analyzed or handled, and the results may be stored in the remote data 
10 repository. As a part of the conceptual realization of the MD system, the 
remote data repository provides a remote safe box for the personal data of 
the user. 

FIG. 3A is a schematic diagram of a software block of the user 
terminal 100. Application 200, which can be used to extract data from an 
15 object, includes definitions 302 which define some settings, such as which 
kind of objects the application is capable of working on, then possibly some 
adjustable parameters, such as the resolution settings for digital images, and 
so on. 

Application 201 comprises in addition to definitions 312 also 
20 analysis block 314 and then selection block 316. Application 201 may be 
used, for example, for inquiring about the terminal data storage status and 
then selecting files to be deleted if necessary. 

The mobile terminal may comprise a plurality of other applications 
330 as well, in addition or instead of applications 200 and 201. The mobile 
terminal usually also contains some form of user interface Ul block 332. 
According to one aspect of the present invention, the user terminal may have 
a Media Diary MD application as well. Typically, some mobile terminals also 
comprise a browser 328. The MD application is intended to convert the user 
terminal into a versatile multimedia tool capable of providing special services 
related to the personal content acquired by the user. Such services are vari- 
ous, but in view of the enhanced data storage functionality, basically the 
services relate to the associating of metadata related to personal content (or 
data which has been extracted from said personal content) to the personal 
content itself, extracting information from said content, transfering of the 
content to and from the remote data repository, accessing said stored con- 
tent, performing some actions like deleting obsolete or outdated information 
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from the user terminal, and so forth. In principle it is one objective of the MD 
application to provide the user with a user interface and means to setup all 
the various definitions and with operating models related to these functional- 
ities, which thus act as a sort of front end. Even if the tasks described above 
5 are performed by dedicated program applications, some of them residing in 
the mobile terminal and some of them in a networked computer or server, 
and adapted to be independent in the sense that the special MD application 
is not necessary, it is under current development work in order to offer the 
user a single point of control and use. 

10 Further, the user terminal has two different daemons available. 

The network reachable daemon 322 takes care of connections initiated from 
the mobile network 110 or some other communications network 140, such as 
the Internet. The daemon 326 for internal applications acts as a middleman 
between the hardware and software. It may also monitor the actions of other 

15 applications and perform some predetermined tasks when deemed neces- 
sary. 

FIG. 3B is a schematic block diagram of the hardware block of the 
. user terminal. In.this context the hardware is considered functionally separate 
one from the storage means 202, but it is to be understood that it is also 

20 possible to implement both functionalities together in a hardware block, basi- 
cally because the physical realization of the storage means always requires 
some sort of hardware. Usually the functionalities in the hardware are per- 
formed by software as well, but because more efficient processing is desired, 
the software is coded in low-level programming language and stored in a 

25 read-only memory. However, this is not to be considered as a limitation, but 
as one possibility to enable efficient implementation of the invention. The 
hardware block has a database accession block 362 with means to perform 
operations on the storage means 202. Then the hardware block has means 
in the mobile network communication block 364 to be in communication with 

30 the mobile network 110 and its base transceiver stations 120. Further, the 
object generation block 366 can assist in generating personal content ob- 
jects, be they digital images, calendar entries, speech, or text messages 
generated by some application or via some part of the hardware. The system 
control block 368 supervises the system and keeps the different functional 

35 blocks in the hardware running. 
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FIG. 3C is a simplified block diagram of the local storage means 
202 of the mobile terminal. First, the storage means has an object register 
380 which is intended for storing personal content. Secondly, there is an also 
extracted data block 382 for extracted data. Typically, such data extraction 
5 may be performed in the extraction block 306 of some application, for exam- 
ple. 

FIG. 4A shows a simplified structure of the MD server 240. The 
server has a daemon 402 to activate the correct service provision block 412. 
For this, both the daemon 402 and the service provision block 412 have 

10 definitions 404 which contain, for example, information on requirements 
posed by the services and different options for service requests. In order to 
complement this task, the MD server may also have data extraction tools in 
an extraction block 406. Because the user data which forms at least a part of 
the personal content is stored in the data repository 242, the extracted 

15 information has to be associated to the corresponding personal content or 
content object. Therefore, the system also has association tools in the corre- 
sponding association block 408. Due to the possibly large number of per- 
sonal content items, the system may further comprise selection tools in a 
>. selection block 410 which takes care that the right personal content, either in 

20 the form of an object or extracted data, is appropriately selected for the 
provision of the personalized service. 

FIG. 4B is a schematic block diagram of the functional blocks of 
an exemplary remote data repository 242. First of all, the repository contains 
personal content in the form of objects in the object register 452. The reposi- 

25 tory may also contain a summary 456 of the content stored in the register. To 
this content may belong data extracted 454 from the objects and also data 
generated 458 by some services. It is to be noted that the services may be 
provided in the service provision block 412 of the MD server, in a separate 
application server 250 and/or 251. The production or provision of services 

30 may also be performed in steps in such a way that some parts of the service 
are generated in one server and some other parts in the other. It is clear that 
the designing of the services gets a bit more complicated when the number 
of involved servers increases. Finally, the service may be combined from 
several parts to form the complete personalized service, and the combination 

35 can be performed either at some server in the system or at the user terminal. 
In the latter case the combination of the service from elements may be vir- 
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tual, so that the user cannot know how the different elements of the service 
are actually produced. 

FIG. 5 is a block diagram of an exemplary application server 250. 
First, the application server receives a request. The request is then analyzed 
5 in the analysis block 502. The analyzed request is then associated with some 
service or some mode of the service, which may be identified on the basis of 
the parameters or options in the service request, for example. For this each 
block in FIG. 5 may have its own definitions, if necessary, and in practice 
there is also one common definitions file for the application server as well. 

1 0 The association is performed in the corresponding association block 504. 

In some cases, especially for different commercial services, there 
is a subscription management block 506 in the application server as well. If a 
service is provided for free, such as for advertising purposes, subscription 
management may not be necessary. It can, of course, still be used for col- 

1 5 lecting statistics etc. 

The information generation block 508 analyzes the personal con- 
tent and generates information on the personal content. It may also perform 
the functions of combining information from different sources, and even com- 
bining different parts of the personal content. The personal content is pref- 

20 erably delivered to the service with the request, as this minimizes the amount 
of necessary signaling. However, because this is not always the case, the 
application server also has a data retrieval and selection block 510. This is 
useful also for retrieving information from other sources, such as web search 
engines, external web databases, or other connected information systems. 

25 Finally, the service provision block 512 has means for providing the service, 
or at the sub-service level (that is, part of the service level) some content to 
be used for the building of the complete service. The service provision is 
performed by combining information both generated and retrieved. This in- 
formation may further be altered or analyzed to better meet the objectives of 

30 providing personalized services. 

FIG. 6 illustrates in diagram format how the user acts when re- 
questing request-based services. These are services of a separate class, 
which are thus distinguished from continuously subscribed services. The 
same principle applies to continuously subscribed services, in the sense that 

35 the user may decide what kind of content to include for a specific realization 
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of a service by indicating his/her own preferences, which preferably are 
stored in the corresponding definitions of the service. 

The user requests a service in step 602. The request is sent (step 
622) by the terminal software and hardware to the MD server. The request 
5 arrives at the MD server, which may start processing the request. When the 
service is generated at a separate server, the MD server may send a further 
request (step 632) to a further server which provides SERVICE' to the MD 
server. Other possibilities are that the MD server changes definitions of the 
daemon to a monitoring state which waits until some personal content arrives 

10 at the MD server, or that the MD server only notifies the separate server of 
users interested. In this case the physical realization of the service may be 
generated later at a given point, e.g. an article about a football match may be 
written if there were enough requests for such an article. 

In step 604 the user generates an object with personal content, 

15 such as a digital image, a calendar entry, or a geographical location. Further 
on, the first part of the content is labeled CONTENT A and the second part of 
the content is labeled CONTENT C in FIG. 6. It is to be noted that it is not 
necessary that there are these two separate content elements but this nota- 
tion is used only to illustrate an exemplary case for use of the present inven- 

20 tion perse. 

The content is transferred further via the terminal (step 624) to the 
MD server. The MD server supplies (step 634) the CONTENT A to the server 
generating the SERVICE'. After the server has completed its tasks, the MD 
server receives (step 636) the SERVICE' and further combines it with CON- 

25 TENT C. This is marked as step 638 in FIG. 6 (i.e. supply CONTENT C) and 
may further include supplying CONTENT C to service provision block 412. 
Finally, the complete service is generated (step 640) and then delivered to 
the user device which receives it (step 626). Here the user may utilize the 
service in question (step 606). It is not necessary to send the service to the 

30 user terminal, especially in cases where the service is in another format 
possibly incompatible with the terminal, such as a newspaper or magazine 
subscription. Hence, the step 626 may be omitted without any difference in 
the inventive concept. The terminology used refers to cases where the ser- 
vice is a tangible service, such as a printed magazine, newspaper, or even 

35 some goods delivered to the user, in contrast to an intangible service pro- 
vided to the user, such as digital publications or a haircut. 
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FIG. 7 illustrates how the flow of information may be realized be- 
tween the MD server 240, the application server 250, and the external data- 
base 260. In step 632 the MD server requests service from the application 
server by sending a request. The application server may be a separate 
5 server, the application may be within the MD server, or if the remote data 
repository is physically the same element as the MD server, the application 
may reside even within the repository. 

The application receives a request K5 in step 702. The request 
may be analyzed (step 704) to check in which format the request is, i.e. what 
10 are the parameters and options. The request may include some personal 
content to be used for the service. If the options or parameters are forwarded 
to the analysis block, the analysis may be performed in a different application 
as well. 

If there are any definitions related to the service set-up, they are 

15 read in step 706 when the analysis step is required prior to reading and se- 
lecting the parameters. Some definitions may also be read earlier in order to 
decide whether the request is to be analyzed or not. 

In step 708 it is checked whether CONTENT A is included in the 
request. In a positive case, or if CONTENT A is not necessary for fulfilling the 

20 request, the processing may continue in step 712. In the opposite case the 
content may be requested from the MD server (step 710), or in some cases 
from the user terminal. The content is preferably stored in a remote data 
repository, but if it is not located there, it may be stored in the data storage of 
the terminal. The MD server supplies (step 634) the application with CON- 

25 TENT A. It is also possible that CONTENT A is supplied to the corresponding 
application directly from the user terminal, passing via some necessary net- 
work elements, of course. 

The next thing to do in step 712 is to request CONTENT B. This 
may be performed in different ways. For example, if the CONTENT B is 

30 stored in the application server, it may be read into the computer's main 
memory. The CONTENT B to be requested may be selected according to the 
request which has been analyzed in step 704, or according to the definitions, 
such as the user profile. The request may be communicated to an external 
data storage element 260, which supplies CONTENT B in step 722. CON- 

35 TENT B may be any content useful for the generation of SERVICE'. It may 
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be stored in any remote data repository, such as a server connected to the 
Internet, or it may be manually inserted in the application server 250. 

The SERVICE' is generated in step 714, and then further commu- 
nicated to the MD DB service. The MD DB service receives (step 636) the 
5 SERVICE' and may further personalize it by supplying CONTENT C to it. 
After this step the SERVICE is ready to be provided to the user. This kind of 
two-layer structure in producing personalized services is one aspect of the 
present invention. The layers may comprise information or means for proc- 
essing information delivered by third parties (CONTENT B). According to one 

1 0 aspect of the invention, the processing may also be performed on information 
which may include some confidential data, such as CONTENT C. However, it 
is to be noted that the invention may be implemented even with a one-layer 
mechanism for providing a personalized service. 

There may be different kinds of associations between the layers. 

15 In practice this may mean that the relationship between different contents, 
such as CONTENT B and CONTENT C is described. The relationship may 
be described with associators generally used for linking two objects together, 
for example. The associators are usually implemented using association 
means, such as a computer code having means which enable detecting an 

20 existing relationship between a group consisting of at least two objects, 
and/or creating new relationships between objects. 

The associators may be further used in such a way that the ser- 
vice providing means may be responsive to some of the associators in such 
a way that the service providing means can be arranged to detect and ana- 

25 lyze whether associators are needed. In this way the service providing 
means can select the right kind of content from the user personal data collec- 
tion, i.e. the remote repository, for use when providing the service. Because 
the service providing means may comprise a plurality of different service 
provision blocks, it is to be understood that in this way a combination of the 

30 blocks, or even a single block may form the service provision software. 

FIG. 8 is a signaling diagram showing exemplary messaging be- 
tween different system elements, with some details neglected in FIG. 6 and 
7. The messages are identified with arrows between the system elements, 
and some processing tasks are presented with boxes including a broad de- 

35 scription of the task involved. 
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First, a request K1 is generated (step 802) in the user terminal 
100. This" may be performed by the user or the hardware. The generation of 
request K1 can be automated by simply pressing a button on the mobile 
terminal keypad, or after fulfillment of a predetermined criterion such as a 
5 calendar entry comparable to a clock value, or when a received position 
triggers the step 802. It may also be generated manually by the user typing a 
simple text message like a note, which is either sent to the network by the 
user or detected by an application in the mobile terminal triggering the ex- 
change of the messaging. 

10 The MD server 240 receives the request K1 and analyzes it in 

step 804. The message K1 may include some content suitable as CONTENT 
A. or CONTENT A may be supplied in the separate message K2. The next 
step 806 is data extraction. Also data provided earlier to the remote reposi- 
tory can be extracted. This can be provided in the analysis step by a normal 

15 request-response pair, or if the remote data repository has means to auto- 
matically deliver suitable data for services subscribed to by the user, merely 
by pushing them from the remote repository to the MD server as a message 
K2bis. The analysis may be performed again in a different processor, which 
may be located in a different server as well. Different analysis methods can 

20 be triggered here, such as pattern recognition, image analysis, parameter 
extraction, the mapping of different parameters such as positioning results, 
and so on. As one application, text content from a calendar entry may be 
extracted; the text extracted may be further analyzed and on the basis of the 
analysis results, the text and images relevant to the calendar entry may be 

25 selected. Partially, this is to be performed at the service application level but 
nothing prevents doing it at the MD server either. 

The MD server 240 preferentially stores extracted data in the re- 
mote repository 242 by sending it together with the object forming the per- 
sonal content in message K3. The extracted data is associated with the 

30 personal content so that by referring to a specific personal content object 
also relevant extracted data may also be found. Further, the association may 
utilize some ontological principles, where the extracted data are given some 
meaning and then the data is used, for example, selected as an input of 
some service, depending on the meaning. Of course, the same applies also 

35 to data retrieved, or to data generated on the basis of the further analysis 
steps, which has been referred to as different than plain extraction of data. 
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SERVICE" is requested by the MD server by sending a request K5 
to the service application 250. When the service is subscription-based, the 
user may be requested to confirm the subscriptioni after which the client 
information is stored in the subscription database 506 by sending a message 
5 K7. Otherwise, if deemed necessary, the client information may be updated 
to include the request received. The message K7 may include a client identi- 
fier, and if the same service system supplies different services, the message 
preferentially includes a service identifier as well. The billing may be per- 
formed via the MD server system, but the request may contain a credit card 

10 number as well, providing the service application has access means for 
sending billing information to a credit card billing database of a credit card 
company. Similar approaches are applicable as well, because the charging, 
despite its relative importance as a motivator in creating and providing the 
service, does not play a significant role in the production of the service, which 

15 is more a technical matter. The return message K8, if any, can be an ac- 
knowledgement indicating that the user is privileged for the service, i.e. that 
the billing aspects are in order and so forth. Alternatively, a negative ac- 
knowledgement showing that the service should not be provided to the user 
may be generated. 

20 CONTENT B is stored in external data storage 260 acting as a 

content database. It is to be noted that the external data storage as de- 
scribed here may be a web search engine which stores a multitude of differ- 
ent information, or data storage for articles in an electrical form, etc. Hence, 
some content (i.e. CONTENT B) is preferably stored even before it is re- 
25 quested. CONTENT B may be generated, for example, by retrieving informa- 
tion from the Internet, by an editor writing articles, or by merchandizing arti- 
cles from a news company and then storing them in the storage means. 
CONTENT B may be requested (message K9) from the content database if it 
is not supplied automatically, for example, based on a date criteria. Ail rele- 
30 vant data can be delivered automatically once a week or once a month, for 
example. The delivery of CONTENT B is preferably performed by sending it 
(message K11) to the service application. 

The service application may further request (message K13) CON- 
TENT A from the repository, which then delivers it (message K17) if CON- 
TENT A was not included in the request and is necessary for generating the 
SERVICE'. After this step the SERVICE' may be generated. The generated 
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service is further delivered (message K19) to the MD server, and notification 
(message K21) can be sent to the subscription database to indicate that the 
service has been generated for the user. 

The MD server uses the SERVICE* together with CONTENT C to 

5 generate the SERVICE. In order to do this, CONTENT C must be requested 
(message K23) from the remote data repository 242, which delivers CON- 
TENT C in a message K25. In step 812 the SERVICE is generated and then 
further delivered (step 814) to the user, It is to be noted that the service does 
not necessarily have to be delivered by the MD server 240, but basically any 

0 service application, such as 250 in FIG. 8, may perform this task. In some 
embodiments of the present invention, even the delivery mechanism can 
vary, for example, if the service is a personal magazine that is printed on 
paper and then delivered to the user. 

FIG. 9 is an example of the delivery of CONTENT A and C to the 

5 remote data repository. The implementation of the personal content delivery 
mechanism is not important in regard to the nature of the present invention, 
because in principle any delivery mechanism can be used. However, the 
mechanism presented provides significant advantages in view of the user 
interface, simplicity of use, as well as considerations of cost efficiency and 

3 radio network utilization. 

First, the user or the terminal acquires some personal content. 
This content is detected (step 902) by the hardware 200, and the hardware 
notifies (message L1) the terminal daemon 326 provided within the terminal. 
The terminal daemon is a terminate-and-stay-resident-type application, which 

5 wakes up when receiving a notification. The terminal daemon analyzes the 
notification. For example, it checks which kind of content was acquired, and 
then decides, partially based on the software capabilities and settings of the 
terminal, if an application 201 in the terminal is to be used, notification of the 
decision being then sent in message L3. 

) The terminal application 201 is loaded or activated in the terminal. 

If the application requires a significant computational effort, the terminal may 
. run it with a lower priority or wait until the terminal is in an idle state in order 
to avoid reducing the ease of use in an annoying way. The application may 
extract some data from the personal content. For example, if the content in 

> question is a digital image, it may extract some parameters, such as the time 
and date when the image was taken, exposure and flash settings, and so 
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forth. It may also request some other information relating to the content, such 
as a positioning result. If the positioning results describing the user's past 
behavior are stored in a position history database, the information may be 
requested from there. Alternatively, the positioning result may be requested 
5 from a mobile network positioning system 282. Also, the data extraction step 
may include reading values from a register in the terminal, for example, the 
cell identifier of the current cell of the terminal, location area information, and 
so on. 

Some other ways to perform the detection and simple data extrac- 

10 tion steps may be implemented by implementing the system in such a way 
that a user indicates, for example, his/her wish to use some personalized 
service at a given moment by simply pressing an activation button in his/her 
mobile terminal. The pressing of the button may initiate the application which 
takes care of collecting some information, and, for example, initiate some 

15 other applications, such as a digital camera user interface. This way, when 
the user presses the button, if the terminal system has digital camera func- 
tionality, it may request the user to take a picture within some predefined time 
interval, such as 30 minutes or so, in order to utilize the content acquired with 
the subscribed service. Then the information relevant to the taking of the 

20 picture is extracted. 

The association principles are explicitly omitted from FIG. 9, but 
the tasks related therein are inherently included in the process described. 
First of all, in step 904 the extracted data is associated with the object de- 
tected in step 902. The association may involve the linking and connecting of 

25 files and other content to each other, or storing content in the same directory 
or folder, for example. 

Similarly, the association is employed also in step 916, wherein 
the analysis step may include data associated with the object. The associ- 
ated data may be delivered to server application 251 with the request. The 

30 associated data may also be filtered prior to this, as explained below with 
reference to FIG. .12. 

When new data is generated in step 918, the association is again 
useful. The analysis results can be connected to the data generated as a 
result of the analysis, and, of course, the results may relate to the other data. 

35 The same principle of ontological structuring defined above may be em- 
ployed here. 
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The extracted information is preferably stored (message L5) in the 
terminal database 202. The terminal database may be a register residing on 
a memory chip, such as the random access memory of the subscriber iden- 

5 tity module, or the terminal memory, or a magnetic device such as a hard 
disk. Further, the terminal application may notify the upload registry 280 of 
the file transfer system of the operator to indicate that new content has been 
acquired and that the content is ready for uploading. Together with this notifi- 
cation there may be an indicator of the current status of the terminal device, 

0 such as the available memory, the estimated charge status of the mobile 
terminal battery, and so on. 

In step 906 the upload registry 280 monitors the indicators sent by 
the mobile terminal. It may, for example, take cost efficiency or radio network 
usage considerations into account. This means that the uploading of the 

5 personal content is initiated when the radio network load drops below a pre- 
defined threshold, in terms of transfer price per unit of data, relative usage 
capacity, or available bandwidth. Also, pricing of the data transfer may be 
included in such a way that the transfer is preferably performed only during 
off-peak traffic hours. However, there may be some specific criteria which 

0 trigger immediate transfer, but these considerations are not discussed here. 

When the conditions" for uploading are met, the upload registry no- 
tifies a terminal daemon 322 by sending notification message L9. The termi- 
nal daemon is a separate functional unit from the terminal daemon 326, in 
the sense that the terminal daemon 326 is invocable from the applications in 

5 the mobile terminal side, whereas the terminal daemon 322 accepts external 
notifications. This is mainly. because of security considerations, because the 
part of the application invocable by daemon 326 has access to practically all 
information available in the terminal, whereas the part of application invo- 
cable by daemon 322 has access to only part of the files in terminal data 

D storage 202. 

After receiving notification L9, the daemon wakes up the terminal 
application 201 defined in the daemon settings. This application may be 
different from the application 201 referred to earlier, but it can also be imple- 
mented using modular programming techniques to restrict access to informa- 
5 tion by the corresponding parts as well. Terminal application. 201 requests 
(message L13) data from the terminal data storage 202, for example, reads 
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the terminal memory, and receives in message L15 the object, including 
personal content and data extracted from there. 

After retrieving the object and data, the terminal application estab- 
lishes (message L17) a connection to server daemon 402 in order to upload 
5 the object and data (message L19). The server daemon stores the uploaded 
content by sending it (message L21) to the MD server 240, which further 
stores it in the remote data repository. Then the server daemon wakes up 
different applications if necessary. For example, an analysis application run- 
ning in application server 251 may be called by sending a wake-up call L23, 

10 and a content combination application may be invoked by sending another 
wake-up call L25. 

The MD server 240 is the gatekeeper for the personal content. 
This means that it is the element where access restrictions and other confi- 
dentiality issues are considered. When requesting a service from the MD 

1 5 server the user can set different access policies for different parts of the data. 
In addition, access to a specific type of content may be restricted for some 
service and service application, whereas some other application may access 
this data. Also, policies such as read only, read only at the MD server, or 
similar solutions may be implemented. The purpose of the latter example is 

20 to allow third parties to supply different analysis and service applications 
while maintaining the privacy of the user by disallowing the misuse of confi- 
dential or strictly personal information. One preferred embodiment for the 
handling of confidentiality issues is discussed below with reference to FIG. 
12. 

25 The MD server 240 may inform the server daemon 402 about the 

subscribed services after they have been requested. This way the server 
daemon may send the wake-up requests L23 and L25 to the applications 
and it is not necessary for the MD server to perform this task. 

It is obvious that there may be a plurality of applications. Here two 

30 different kinds of applications are schematically presented. The real applica- 
tions are basically combinations of these two types. 

Application 251 retrieves the object and stored data identified in 
the wake-up request L23 by posting a send command L27 to MD server 240. 
The MD server checks the identifier of application 251 in the message L27, 

35 compares it with an access policy table contained in the definitions 404, and 
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returns CONTENT A according to the access, policy. The request may in- 
clude also a descriptor of the data desired by the application. 

In step 916 the retrieved CONTENT A is analyzed. For example, if 
CONTENT A is a digital image, it may be fed to a character recognization 
5 application which attempts to identify character-like patterns in the image and 
to correlate them to the alphabets. CONTENT A may also be date or time 
information or position information. It is also possible that some further CON- 
TENT Ai (i=2, 3, 4, ...) is generated on the basis of CONTENT A1. This will 
be explained in more detail with reference to FIG. 10. This means that in step 

10 918 new data is generated on the basis of the first data, i.e. CONTENT A. 
Then the analysis application 251 stores the data by sending it to the MD 
server 240 as part of message L33. Further, an incremental summary L37 
may be stored listing the operations which the data has gone through. 

Another service application 250 performs similar tasks. It retrieves 

15 objects and data by requesting them in a message L29 from the MD server 
240. Then in message L31 it fetches external data from an external database 
260. It is to be noted that now the retrieved data L29 does not necessarily 
need to be analyzed any more because the application may have obtained 
the required information in the original notification L25 from the server dae- 

20 mon 402. As explained above with reference to FIG. 8, the external database 
may be practically any database accessible from the application. Basically, 
the retrieved external data L31 forms CONTENT B. CONTENT A is formed 
from parts that may have been included in the original notification L25, sup- 
plied later by the user or the MD server, or retrieved from the remote reposi- 

25 tory 242. In step 820 the data from CONTENT B and one or more data ob- 
jects from different parts of the plurality forming CONTENT A may be com- 
bined or used as parameters to produce something adequate to fulfill a per- 
sonalized SERVICE". The results in the form of the generated data L35 and 
the incremental summary L39 are then sent for storage to the MD server. 

30 FIG. 10 is a simplified example showing one preferred embodi- 

ment of the invention. 1000a is the digital image part of a digital image file, 
and 1000b is the corresponding data, i.e. the time and date of taking the 
picture, and some exposure parameters. The parts 1000a and 1000b to- 
gether form the personal content. Typically these two parts are stored in the 

35 same file. The personal content is acquired with means located in the mobile 
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terminal, such as a digital camera, or with means operationally connectible to 
the mobile terminal. 

The mobile terminal hardware notifies the mobile terminal daemon 
that new personal content has been acquired. The daemon checks the type 
5 of the content, and because it is a digital image, wakes up a terminal applica- 
tion capable of extracting information from the content. The information 
1000b is extracted to construct a separate item 1002, which forms CON- 
TENT A1. Similarly, as an analysis result of the acquisition of the content, it 
may be deduced that a positioning result can be requested from the terminal 
10 hardware or the mobile network. This is possible because the mobile terminal 
is adapted to be in wireless communication with a telecommunications sys- 
tem. The mobile network may return positioning information 1004, which is 
obtained basically through the analysis of the previous event indicating that 
on this occasion a positioning result might be beneficial. In other words, if the 
15 user requests some service, the service may either decide that oh this occa- 
sion the positioning result will be necessary or give some added value. The 
positioning information forms CONTENT A2, which may be further trans- 
formed by mapping in a Geographic Information System GIS database 1006, 
for example. The GIS database returns a clear-text value on given coordinate 
20 information. This clear-text value (which may correspond to a numeric code 
as well) can be regarded as CONTENT A2\ the apostrophe in this case 
identifying a transformation performed on the data. 

Together with the timestamp information 1002 and positioning in- 
formation 1004, i.e. CONTENT A1 and CONTENT A2\ mapping to an exter- 
25 nal event database can be done; it might then be possible to deduce that on 
the given day (CONTENT A1) in the given position (CONTENT AZ) the rele- 
vant event must have been the football match described»in box 1008. 

Further information about the match can be found from a separate 
sports database 1014. There may be results, articles, commentaries, pic- 
30 tures, and other similar information. This material is contained in what is 
termed CONTENT B. 

In the selection of CONTENT B, information obtained from the ac- 
quired content may be further used. For example, if object 1000a is fed to an 
OCR and/or to face recognition software, but generally to any analysis soft- 
35 ware 1008, the text strings and numbers can be extracted from the given 
picture. The results of the extraction may form CONTENT A3. CONTENT A3 
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may be analyzed as in step 1010, if it is known that the information in ques- 
tion is information about football team members, with an external team infor- 
mation database. In this way, the parties playing the match can be character- 
ized in more detail, and the sports database information best correlated with 
5 the material contained in CONTENT A1-A3 may be selected in step 1014. 

The content selected in step 1014 can be used as a source for 
providing CONTENT B to SERVICE' 1018. Further, the production of SER- 
VICE' may include selecting 1016 advertisements from a set of advertise- 
ments stored in an external advertisement database. The selected adver- 

10 tisements may be included 1020 in the SERVICE' according to some prede- 
fined criteria, for example, the larger the advertisement space, the cheaper 
the subscription price for the user. This way the budget for the production of 
the services can be kept in balance if the advertisers pay on the exposure of 
the advertisements relative to the size and not only to the number of times 

15 the advertisements are used, the system being comparable to the advertise- 
ment pricing policy of many Internet service providers. 

FIG. 11 illustrates how SERVICE' may be further enriched to 
SERVICE 1100. The process may include analyzing the outcome of SER- 
VICE' and appending it with CONTENT C in an appropriate manner. In this 

20 case the original image part of the digital image file is included in SERVICE' 
to produce an intangible SERVICE which then may be printed out to produce 
a tangible version of the SERVICE. In this way the Me Monthly magazine can 
be delivered to the users by regular mail, by FedEx, or by using some other 
convenient delivery mechanism. 

25 FIG. 12 is an exemplary diagram showing the handling of confi- 

dentiality issues when the system has a third party application hosting the 
facility implemented. Preferably, the MD server has an application host 1201 
and gatekeeper 1202 functionalities built in. The third party application facility 
is divided into three parts in FIG. 12. The messaging in dashed box 1200A 

30 shows how new services are added, the message in dashed box 1200B 
shows how a user may subscribe to a service, and the diagram in dashed 
box 1200C shows how the production of the service may be performed when 
the user requests a service or sends data to the MD server in order to get it 
analyzed. 

35 In box 1200A, a third party wishes to offer services to MD DB us- 

ers, and agrees on this with the MD DB operator by sending a registration 
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message M1 to the application host 1201. Then the third party transfers the 
application in a message M3, which may consist of a source or binary code 
or a combination of both. Preferably the application has some set-up data, 
files, etc. which can all be transferred, for example, in a self-extracting com- 
5 pressed file such as an ARC, ZIP, or TARred file. The application host may 
perform some security functions, such as checking the code for possible 
viruses, trojans, or other susceptible features. After the application has been 
approved, it is stored in the application host. Then the users of the MD DB 
system may be notified by sending an informational message M5 which may 

10 include possible codes and addresses for using the service, as well as infor- 
mation on how to subscribe to the service if it is subscription-based. 

In box 1200B the user registers as a new user of the added appli- 
cation 1201 by sending a registration message M7. This may not be neces- 
sary, because some added applications may be defined to be automatically 

15 activated for all new users. On the other hand, the subscription, or registra- 
tion, can be used for administrative purposes, such as for billing and giving 
feedback to the third party on the number of potential users of the service. 
Also, the registration message M7 may comprise an indicator that tells the 
application host 1201 to perform some analysis task identified in the request 

20 M7 by default for all data files (i.e. personal content) supplied to the MD DB 
system by the user. 

In box 1200C the user sends data to the application host 1201 in 
message M9. From the user's perspective, this may be hidden in the back- 
ground and does not necessarily demand any further operations from the 

25 user, because first, as described above the data transfer may be automated, 
and secondly, the user may actually be sending the data to the MD server 
having the application host functionality available. The data may include a 
request for service; the request may be separate, or as already noted, the 
request may not be necessary if the data is handled by the third party appli- 

30 cation by default. 

After the application host has received the request, in step 1251 
the third party application is initiated. The initiation of the application may be 
performed using a daemon system corresponding to FIG. 9, or the applica- 
tions may indeed be run in some processor of the application host. The re- 

35 quest and/or user data (M9) are analyzed, on the basis of which a request . 
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M11 for information from an external database or an external application may 
be deemed necessary. 

According to one aspect of the present invention, privacy or confi- 
dentiality issues are taken into account in the manner according to which the 
5 request M11 is handled. The MD DB system has namely a gatekeeper func- 
tionality 1202, as already referenced above. The request M11 is checked in 
step 1253 in order to restrict requests that might reveal user identity, user 
data, or some other classified or sensitive information. If the request M11 is 
detected as clean in the checking process 1253, it is forwarded in message 

10 M13 to a third party application. The forwarding of the message may include 
the setting of source and destination addresses and ports in an appropriate 
manner so that the return messages are directed to the corresponding appli- 
cation in the application hostel. 

The third party application may be an internet search engine, any 

15 database implementation, or even an independent application running on an 
appropriate software platform. Basically the application in the application host 
1201 may, for example, formulate the query string according to the data in 
the request M9, and the third party application where the request M13 is sent 
to can be the corresponding search engine. It is to be understood that in this 

20 way there are practically no limitations on what the offered service may be. 
Neither is it necessary that the third party application be provided by the 
same third party that provided the application host with the application. 

In step 1255 the third party application performs operations based 
on the request M13. For example, in the case of the applications shown in 

25 FIG. 10 and 1 1 , this may generate CONTENT B or CONTENT A3, or one or 
more of the steps 1006, 1008, and 1014. The data generated, retrieved, or 
acquired in step 1255 is then sent to the application host in a message M15. 
As in the previous example, this data may be further analyzed in step 1257, , 
when providing SERVICE' 1018 or a digital publication like SERVICE 1100. 

30 However, it is to be noted that gatekeeper 1202 functions are not 

necessarily performed on all applications. In the previous example, if the 
digital version of the publication SERVICE 1100 is to be provided to the user 
as a printed magazine, the digital publication may be delivered to a printing 
house in Adobe PDF or PostScript format. In this case the MD DB system 

35 operator takes the responsibility for authorizing the third party performing the 
printing operation to obtain this possibly confidential information and hence is 
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liable in regards to possible consequences if the recipient abuses this privi- 
leged information. 

The services can be integrated into the system in many ways. Gen- 
erally, a service belonging to the service framework can be any content pro- 
5 vision module, such as a service application or a database. Service applica- 
tions can be utilized either by using a service programming interface with any 
compatible programming language or by using any service user interface 
described by a generalized description language. Different kinds of adapters 
can be implemented for service integration. 
10 Although the invention was described above with reference to the 

examples shown in the appended drawings, it is obvious that the invention is 
not limited to these, but that it may be modified by those skilled in the art 
without departing from the scope and spirit of the invention. 
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Claims 

1. A system for providing personalized services for mobile users, 
the system comprising 

- a plurality of mobile terminals, each being provided with means 
5 for acquiring personal content, and adapted to be in wireless communication 

with a telecommunications system, 

- storage means in the mobile terminal, the storage means being 
adapted to store the personal content acquired, 

- at least one remote data repository connected to the telecommu- 
10 nications system for storing personal content acquired by the mobile termi- 
nals, whereby at least , one of the repositories is assigned for the use of a 
terminal, 

- means adapted to transfer selected personal content between 
the storage means and the remote data repository through said telecommu- 

15 nications system, the means to include predetermined criteria the fulfillment 
of which initiates said transfer, 

- means for extracting data from said personal content, 

- association means for associating said extracted data with said 
personal content, and 

20 - service provision means responsive to said association means, 

the service provision means being adapted to generate and/or provide a 
personalized service. 

2. A system according to claim 1 , the system further comprising 

- selection means for selecting data to be retrieved from an exter- 
25 nal data storage, the selection being made at least partially on the basis of 

said extracted data, 

- means for receiving said selected data, and 

- association means adapted to associate said received data with 
the personal content stored in the data repository, 

30 wherein the service provision means are adapted to utilize said re- 

ceived data for generating and/or providing said personal service. 

3. A system according to claim 1 , the system further comprising 
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- communication means adapted to retrieve at least one stored ob- 
ject and/or item of data extracted from the remote data repository and 

- a server including application software adapted to perform an ac- 
tion as a result of which information is generated, the action to utilize the 

5 retrieved object and/or said data extracted. 

4. A system according to claim 1 , the system further comprising 
means for storing said extracted information in said remote data repository. 

5. A system according to any of claims 1-4, the system further 
comprising means for generating charging information on the basis of the 

10 action performed'. 

6. A system according to claim 3, the system further comprising 

- means to subscribe to a service by sending a request to a server, 

- means to process said request on said server, and 

- means responsive to said processing adapted to allow access of 
15 the application software to an object and/or stored information in the remote 

data repository. 

7. A system according to claim 3, the system further comprising 

- means to subscribe to a service by sending a request to a server, 

- means to process said request, and 

20 - means responsive to said processing adapted to send an object 

and/or extracted information in the remote data repository to the server in 
order to enable provision of the service requested. 

8. A system according to claim 6 or 7, wherein the service re- 
quested is identified in the request. 

25 9. A system according to claim 6 or 7, wherein an object and/or 

extracted information is identified in the request, the object and/or extracted 
information defining the action to be performed by the server. 
10. A system according to claim 2, wherein 

- said service includes a personal magazine in a paper and/or digi- 
30 tal format and said received data comprising at least one item of the following 
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data: i) calendar information, ii) image/video information, or iii) location infor- 
mation of the user and 

- said selected data received from the external data storage in- 
cludes information to be laid out in a personal magazine. 

5 1 1. A system according to claim 10, wherein the selection means 

are adapted to use at least date information extracted from said personal 
content in order to select objects and/or extracted data from the time interval 
to be laid out in the personal magazine. 

12. A system according to claim 4 or 5. wherein said means for 
10 extracting data from said personal content include at least means to perform 

i) optical character/text recognition or ii) pattern recognition. 

13. A method for providing personalized services for mobile users, 
the method comprising the steps of: 

- acquiring personal content in a mobile terminal, 
1 5 - storing said content in the mobile terminal, 

- transfering through said telecommunications system selected 
personal content between the mobile terminal and a remote data repository, 
the transfer to be initiated when predetermined criteria are fulfilled, 

- storing the transferred personal content in the remote data re- 

20 pository, 

- assigning at least one of the repositories for the use of each of 
the terminals, and providing the repositories with means for accessing the 
personal content from at least one terminal, 

- extracting data from said personal content, 

25 - associating said extracted data with said personal content, 

- in response to said associating step, generating a personalized 
service, and 

- providing said personal service to the user. 

14. A method according to claim 13, the method further compris- 
30 ing the steps of: 
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- selecting data to be retrieved from an external data storage, the 
selection to be made at least partially on the basis of said extracted data, 

- receiving said selected data, 

- associating said received data with the personal content stored in 
5 the data repository, and 

- providing a service, the service to utilize said received data. 

15. A method according to claim 13, the method further compris- 
ing the steps of: 

- retrieving at least one stored object and/or item of data extracted 
10 from the remote data repository and 

- performing an action as a result of which information is gener- 
ated, the action to utilize the retrieved object and/or said data extracted. 

16. A method according to claim 13, the method further compris- 
ing the step of storing said extracted information in said remote data reposi- 

15 tory. 

17. A method according to claim 13, the method further compris- 
ing the step of generating charging information on the basis of the action 
performed. 

18. A method according to claim 15, the method further compris- 
20 ing the steps of: 

- subscribing to a service by sending a request to a server, 

- processing said request, and 

- in response to said processing, allowing access of the application 
software to an object and/or stored information in the remote data repository. 

25 19. A method according to claim 15, the method further compris- 

ing the steps of: 

- subscribing to a service by sending a request to a server, 

- processing said request, and 

- in response to said processing, sending an object and/or ex- 
30 traded information to the server to provide the service requested. 
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20. A method according to claim 18 or 19, wherein the service re- 
quested is identified in the request. 

21. A method according to claim 18 or 19, wherein an object 
and/or extracted information is identified in the request, the object and/or 

5 extracted information defining the action to be performed by the server. 

22. A method according to claim 14, wherein 

- said service includes a personal magazine in paper and/or digital 
format, said received data to comprise at least one item of the following data: 
i) calendar information, ii) image/video information, or iii) location information 

10 of the user and 

- said selected data retrieved from an external data storage in- 
cludes information to be laid out in the personal magazine. 

23. A method according to claim 22, wherein in the selection step 
at least date information extracted from said personal content is used in 

15 selecting objects and/or extracted data from the time interval to be laid out in 
the personal magazine. 

24. A method according to claim 16 or 17, wherein said extracting 
of data from said personal content includes at least performing i) optical 
character/text recognition or ii) pattern recognition. 

20 
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